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Abstract: An estimated 1.4 billion adults worldwide remain unbanked as of 2024, concentrated in Sub-Saharan Africa, South 

Asia, and Southeast Asia, where geographic barriers, high transaction costs, and legacy infrastructure have historically 

excluded large populations from formal financial services. Cloud-native transaction systems, architected for elasticity, low-

cost operation, and global reach, represent a technically viable and economically compelling pathway to extend financial 

services to these populations at scale. This article examines how microservices architectures, event-driven platforms, 

containerized deployment, and intelligent orchestration collectively enable fintech platforms to serve high-volume, low-value 

transactions at the unit economics required to reach underserved markets. Drawing on verified empirical evidence from recent 

literature and deployment experience, the article analyzes the architectural, infrastructure, and performance engineering 

properties that determine whether digital financial platforms can achieve the scale and cost efficiency that financial inclusion 

demands. It further examines the sustainability dimensions of cloud-native inclusion platforms, both environmental, in terms 

of energy efficiency, and social, in terms of equitable access, gender inclusion, and resilience during crises. The article 

concludes that cloud-native design principles are not merely technically superior to legacy alternatives for inclusion platforms 

but represent a structural alignment between the economic requirements of serving underserved populations and the 

engineering properties of well-designed distributed systems. 
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1. Introduction 

The relationship between access to financial 

services and economic development is among the 

most robustly documented in development 

economics. Access to formal savings accounts, 

credit, insurance, and payment services enables 

households to smooth consumption, invest in 

productive assets, manage risk, and participate in the 

formal economy, effects that aggregate to 

measurable improvements in income, health, and 

educational outcomes at the population level. Yet 

despite decades of policy attention and private sector 

investment, 1.4 billion adults worldwide lack access 

to formal financial services as of 2024, with women, 

rural populations, and the informally employed 

particularly underrepresented in global banking 

statistics [1]. The difference between the possible 

effects of financial inclusion on development and 

actual realization thereof constitutes one of the 

biggest blunders of designing financial 

infrastructure in modern times. 

The introduction of mobile phones has had an 

immense influence on the paradigm of financial 

inclusion through disentangling the provision of 

financial products from the infrastructure required to 

operate branches. In such markets as Kenya, where 

M-Pesa completed 61.8 billion transactions in 2023 

among the country's 51 million registered 

customers, the mobile money platforms have proven 

that financial services can be provided to 

underserved groups both geographically and 

economically by not relying on the expensive 

infrastructure for bank branches [2]. The technology 

which is behind such platforms has undergone 

tremendous changes from the basic USSD-based 

solutions to today's cloud-native platforms capable 

of delivering all financial services: savings, credit, 

insurance, investments, and cross-border payments 

in the same elastic infrastructure. 

Cloud-native architectures are uniquely adapted for 

handling the needs of financial inclusion platforms, 

in part because the economic realities of working 

with financially disenfranchised populations match 

up with the technical strengths of cloud-native 

architecture. The low value/high volume 
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transactions that characterize mobile and micro 

payments designed for economically deprived areas 

require an architecture that is highly efficient when 

processing small transactions instead of large 

transactions. The unpredictable demand patterns 

resulting from seasonal agriculture payments, 

transfers of welfare benefits, and informal business 

activity need elastic scalability. Geographic 

distribution across regions with variable 

connectivity requires resilient, offline-capable 

architectures rather than always-on synchronous 

systems [3]. 

The structure of the paper is as follows. Section 2 

discusses the architecture models that support the 

development of cloud-native platforms for financial 

inclusion. Section 3 focuses on optimizing 

infrastructure design to lower the cost per unit 

transaction to be economically viable for 

underbanked communities. Section 4 focuses on 

performance engineering for sustainable and reliable 

execution in constrained environments. Section 5 

touches on the social impacts of financial inclusion 

in the digital space. 

 

2. Architectural Paradigms for Financial 

Inclusion 

2.1 Microservices and the Economics of Low-

Value Transaction Processing 

The fundamental economic challenge of financial 

inclusion is delivering financial services at 

transaction costs low enough to be accessible to 

populations with average daily incomes below $5–

10 and average transaction sizes below $20. Legacy 

banking architectures, designed for high-value 

transactions where per-transaction costs of $1–3 are 

acceptable, cannot serve these populations 

profitably without structural cost reduction. Cloud-

native microservices architectures address this 

challenge by enabling the disaggregation of costly 

legacy components: rather than running a full-

featured core banking system for each transaction, a 

microservices inclusion platform routes each 

transaction only through the services relevant to its 

type and value, minimizing compute consumption 

per transaction and enabling per-transaction costs 

below $0.01 at scale [4]. 

Granular scaling is particularly important for 

inclusion platforms that serve populations with 

strong seasonal and cyclical demand patterns. 

Agricultural smallholder communities in Sub-

Saharan Africa and South Asia concentrate payment 

activity around harvest seasons, school fee 

deadlines, and social transfer disbursement cycles, 

creating demand spikes of 5–20x baseline that must 

be accommodated without infrastructure investment 

sized for peak demand. Microservices architectures 

that allow individual services, transaction 

validation, account update, notification dispatch, to 

scale independently in response to real-time demand 

can serve these spikes at resource costs 60–80% 

lower than monolithic architectures that must scale 

the entire system to handle peak load on any 

component [5]. 

Modularity also plays an important role in allowing 

compliance logic to be localized within 

microservices because many financial service 

platforms have to serve multiple regulatory 

jurisdictions within their emerging markets. Know 

Your Customer requirements, agent networks, 

international remittances, and data localization laws 

are quite different from one country to another, and 

there is much variation in terms of how often they 

change as regulators try to keep up with innovations 

in the digital financial sector. Compliance logic can 

be packaged into jurisdiction-specific 

microservices, which can be independently 

modified in case any change occurs to regulations. 

2.2 Event-Driven Architecture for Resilient Low-

Connectivity Environments 

Event-driven architectures are especially well 

matched to the connectivity realities of financial 

inclusion markets, where network availability is 

intermittent, latency is high, and data costs are 

significant constraints on user behavior. 

Synchronous request-response architectures, which 

require continuous network connectivity to 

complete transactions, fail ungracefully in low-

connectivity environments: a transaction that loses 

network connectivity mid-execution leaves both the 

user and the system uncertain about whether the 

transaction completed, creating the double-spend 

and reconciliation problems that erode trust in 

digital financial services among populations with 

limited prior experience of formal banking [6]. 

Event-driven architectures solve this problem by 

enabling durable event queuing on the network 

edge. If a mobile money agent starts a transaction 

while the network connection is unreliable, the event 

is captured using a durable message queue and sent 

to the event broker once the connectivity is restored 

– this could be in seconds, minutes, or even hours 
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from the time of the transaction. The event broker's 

at-least-once delivery guarantee ensures that the 

transaction event reaches the processing system 

regardless of intervening connectivity interruptions, 

and idempotency mechanisms at the processing 

layer ensure that duplicate delivery of the same 

event, possible when connectivity is restored 

multiple times, does not result in duplicate 

transaction execution. This architecture provides the 

reliability guarantees that financial transaction 

systems require without the always-on connectivity 

assumption that excludes low-connectivity 

populations [7]. At the database persistence layer, 

autonomous multi-zone replication architectures 

reinforce this resilience by maintaining zero-loss 

commit guarantees across availability zones, 

ensuring that transactions queued during 

connectivity disruptions are committed with full 

consistency once connectivity is restored and that no 

settlement event is lost to infrastructure failure [9]. 

The energy efficiency of event-driven financial 

inclusion platforms is a meaningful operational 

consideration in markets where data center energy 

costs are high and renewable energy penetration is 

low. Polling-based transaction systems that 

continuously query for new events from agent 

devices and mobile clients consume bandwidth and 

compute proportional to the number of connected 

devices rather than the volume of actual 

transactions, a particularly wasteful pattern in 

sparsely populated rural markets where transaction 

density is low relative to device count. Event-driven 

systems, by contrast, consume network and compute 

resources proportional to transaction volume rather 

than device count, achieving energy efficiency 

improvements of 40–70% in sparse-network 

inclusion markets compared to polling-based 

alternatives of comparable functional capability [8]. 

 

Table 1. Cloud-Native Architecture Benefits for Financial Inclusion Platforms [8] 

Challenge 
Legacy Architecture 

Response 
Cloud-Native Response Inclusion Impact 

Low-value 

transaction 

economics 

High per-transaction cost ($1–

3) 

Sub-cent cost at scale 

(<$0.01) 

Enables micro-payment 

viability 

Seasonal demand 

spikes 

Fixed-capacity over-

provisioning 

Elastic per-service 

autoscaling 

60–80% infrastructure cost 

reduction 

Intermittent 

connectivity 

Transaction failure on 

disconnect 

Durable event queuing at 

edge 

Serves rural/remote 

populations 

Multi-jurisdiction 

compliance 

Monolithic compliance 

redeployment 

Jurisdiction-specific 

microservices 

Faster market entry, lower 

update cost 

Limited local 

infrastructure 

On-premises data centers 

required 

Cloud-hosted, no local 

hardware 

Enables new market entry 

without capex 

Regulatory data 

localization Data replication complexity 

Region-scoped cloud 

deployment 

Compliance with local data 

laws 

 

3. Infrastructure Optimization for Inclusion at 

Scale 

3.1 Containerization and Cost-Efficient Service 

Delivery 

Infrastructure for financial inclusion must have the 

capacity to process hundreds of millions of low-

value transactions with minimal costs that scale less 

than linearly based on transaction volume. 

Containerization contributes to this cost structure by 

maximizing the resource density of the compute 

infrastructure underlying the inclusion platform. 

Each container instance shares the host operating 

system kernel with other containers, eliminating the 

per-instance guest OS overhead, 200–500 

megabytes of memory and 1–2% of CPU, that 

accumulates to substantial waste across the 

thousands of instances required to serve large 

inclusion platform transaction volumes. At the scale 

of a platform serving 50 million active users, the 
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memory savings from containerization versus 

equivalent VM deployment can amount to several 

terabytes across the cluster, a reduction that 

translates directly into lower server counts, lower 

power consumption, and lower infrastructure cost 

[10]. 

The ability of container images to ensure that 

containerized applications run in the same way on 

different cloud providers and on-premises 

infrastructure is especially useful for financial 

inclusion services in emerging markets, which may 

differ greatly in their available cloud providers, 

prices, and regulatory requirements. A containerized 

inclusion platform can be deployed on AWS in 

Nigeria, Azure in India, and a locally certified cloud 

provider in China without application-level 

modifications, using the same container images 

throughout. The inclusion platform can leverage this 

characteristic and optimize its infrastructure costs by 

sending the workloads to the least expensive yet 

compliant compute resource in every market. 

An immutable infrastructure also lowers the cost of 

running financial inclusion platforms in 

geographically diverse environments. For instance, 

in locations where there is a shortage of competent 

IT personnel who are expensive to hire, having to 

manage infrastructure using code-based approaches 

like container images, Kubernetes configuration 

files, and Helm charts, as opposed to conventional 

server administration, results in lower 

costs.Infrastructure-as-code practices enabled by 

containerization allow a small global platform 

engineering team to manage deployments across 

dozens of markets without proportional headcount 

growth, contributing to the cost structure that makes 

financial inclusion platform  

3.2 Orchestration for Scalability and Compliance 

When orchestrating cloud-native financial inclusion 

platforms, there are two competing goals that need 

to be balanced: scalability, which calls for 

centralized workload allocation and pooled 

resources, and regional compliance, which entails 

enforcing data residency policies, certified 

infrastructure components, and jurisdictional 

services configurations. The problem is solved by 

Kubernetes federation and multi-cluster 

management techniques, which offer a hierarchical 

orchestration approach whereby global-level 

policies control cross-cutting concerns such as 

security and deployment pipelines, while regional 

clusters enforce jurisdiction-level policies 

independently [12]. 

Autoscaling capabilities are particularly impactful 

for inclusion platforms that serve populations with 

strongly correlated demand patterns, national 

payment days, agricultural market days, school 

enrollment periods, that generate demand spikes 

simultaneously across large geographic areas. 

Cluster autoscaling, which provisions additional 

compute nodes in response to pending pod 

scheduling requests, must be pre-configured to 

respond to these predictable spikes before they 

materialize rather than reactively after latency SLOs 

are breached. Machine learning-based predictive 

autoscaling models, trained on historical transaction 

patterns from multiple annual cycles, can anticipate 

peak demand with sufficient lead time to pre-

provision capacity, reducing P99 authorization 

latency during national payment days by 40–60% 

compared to reactive autoscaling alone in 

production inclusion platform deployments [13]. 

Platform reliability during these demand peaks is 

further strengthened by telemetry-driven predictive 

failure modeling, which analyzes database 

infrastructure signals, including transaction latency 

distributions, buffer cache behavior, and replication 

synchronization metrics, to forecast degradation 

before it affects transaction authorization 

availability, a particularly consequential failure 

mode for populations where a declined transaction 

may represent the only means of accessing income 

or paying for essential goods [14]. 

Topology-aware workload scheduling, placing 

transaction processing services in cloud regions 

geographically close to the populations they serve, 

reduces both latency and data transfer costs that 

contribute to per-transaction operating costs. For 

inclusion platforms serving rural populations in 

West Africa with cloud infrastructure hosted in 

European data centers, network round-trip latency of 

150–250 milliseconds adds substantially to 

authorization response times and increases user 

abandonment rates for time-sensitive transactions. 

Regional cloud deployment, enabled by cloud-

native portability, reduces this latency to 10–30 

milliseconds, improving authorization success rates 

by 15–25% and reducing the transaction 

abandonment that increases support costs and erodes 

user trust in new-to-digital-banking populations [3]. 
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Table 2. Infrastructure Cost Structure: Legacy vs. Cloud-Native Inclusion Platforms [13] 

Cost Component Legacy Platform Cloud-Native Platform Reduction 

Infrastructure 

provisioning 
On-premises, fixed capex 

Cloud-hosted, variable 

opex 
40–60% TCO reduction 

Capacity for peak 

demand 

Sized for peak (constant 

cost) 
Autoscaled to demand 

50–70% idle capacity 

reduction 

Multi-market 

deployment 

Separate per-country 

deployments 

Federated cluster, shared 

services 

60–75% operational cost 

reduction 

Compliance update 

delivery 

Manual per-deployment 

update 
Container image rollout 

80–90% update time 

reduction 

Monitoring and 

operations 

Per-region IT staff 

required 

Centralized, code-

managed 

40–60% staffing cost 

reduction 

Per-transaction 

infrastructure cost 
$0.50–2.00 $0.005–0.02 50–100x reduction 

4. Performance Engineering for Reliability and 

Sustainability 

4.1 Caching for Low-Connectivity Performance 

Financial inclusion platforms have different 

performance requirements compared to premium 

payment systems, which necessitates certain 

caching policies. While premium payment networks 

prioritize sub-20-millisecond fraud scoring and sub-

100-millisecond authorization, inclusion platforms 

must prioritize transaction completion rate, the 

percentage of initiated transactions that successfully 

complete, over raw latency minimization. In 

environments with intermittent connectivity and 

variable network quality, user trust and adoption 

more directly correlate with transaction completion 

rate than with authorization speed. Caching 

strategies that maximize data availability at the 

network edge, allowing transactions to complete 

even during partial connectivity, are therefore more 

impactful for inclusion platform performance than 

those optimized purely for latency [6]. 

Cache storage of the account balance, KYC 

verification status, transaction limit, and merchant 

identity information allows mobile money agents 

and POS systems to locally validate riskier 

transactions by checking account balances against 

transaction limits and verifying merchant identity. 

This offline authorization capability, bounded by 

configurable risk parameters that limit the total 

value of transactions authorized without online 

verification, allows inclusion platforms to continue 

serving customers during network outages that 

would completely disable online-only architectures. 

Field deployments of edge-cached authorization in 

Sub-Saharan Africa have demonstrated 

improvements in the transaction completion rate of 

25–40% compared to fully online-dependent 

alternatives in comparable connectivity 

environments [15]. 

Caching strategies involving multiple tiers of 

caching, from device caches on the agent's phone to 

regional edge caches in mobile network nodes and 

distributed caches in the shared platform, allow the 

system to have redundancy and protection against 

network outages at all network tiers. The TTL 

setting for each cache layer will be configured 

according to the amount of time that data can remain 

outdated: account balance TTL is set to minutes to 

ensure transactional accuracy, KYC verification 

TTL is set to days to match the schedule for 

regulatory KYC re-verification, and merchant ID 

cache TTL is set to weeks to reflect the low turnover 

rate of merchants. 

4.2 Computation Efficiency and Sustainable 

Scale 

The computation efficiency of financial inclusion 

platforms is measured not only in energy per 

transaction but in total cost of operations per 

transaction, a metric that includes human 

operational overhead, infrastructure cost, and 

connectivity cost alongside compute energy. Cloud-

native architectures that reduce operational 

complexity through automation, containerization, 

and infrastructure-as-code contribute to 

computation efficiency in the broader sense even 

when their per-transaction compute energy is 
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comparable to less automated alternatives. For 

inclusion platforms operating at the economic 

margins of commercial viability, the full cost stack 

of serving each transaction determines whether the 

business model is sustainable, and cloud-native 

architectures address more components of that cost 

stack than compute-only optimizations [16]. 

Algorithmic optimization for inclusion-specific 

workloads, lightweight KYC identity verification, 

low-complexity transaction routing, and simplified 

fraud scoring appropriate to the lower transaction 

values and more homogeneous customer behavior of 

inclusion markets, reduces compute per transaction 

relative to premium market systems without 

degrading service quality. Inclusion platform fraud 

scoring models that leverage behavioral features 

specific to agent-mediated mobile money 

transactions, agent transaction patterns, device 

identifiers, and geographic consistency, can achieve 

fraud detection AUC values of 0.87–0.92 using 

gradient-boosted tree models requiring 1–3 

milliseconds of CPU inference, without the deep 

learning architectures whose energy intensity is 

justified only at higher transaction values and more 

complex fraud environments. This appropriately 

calibrated model complexity reduces inference 

energy by 60–80% relative to deep learning 

alternatives with minimal detection accuracy loss in 

the inclusion market context [5]. 

The sustainability of financial inclusion platforms 

also encompasses the digital carbon footprint of 

mobile data consumption by inclusion users. Cloud-

native API design that minimizes data payload sizes, 

using binary serialization formats, delta updates 

rather than full state refreshes, and compressed 

event streams, directly reduces the mobile data 

consumption of each transaction, lowering both user 

data costs and the aggregate network energy 

consumed by data transmission. For users in 

emerging markets paying $0.05–0.20 per megabyte 

of mobile data, reducing transaction data 

consumption from 50 kilobytes to 5 kilobytes is not 

merely an engineering efficiency; it is a meaningful 

reduction in the effective cost of using digital 

financial services that can determine whether low-

income users adopt or avoid the platform. 

 

Table 3. Performance Metrics for Financial Inclusion Platforms Across Connectivity Environments [15] 

Environment Connectivity 
Authorization 

Latency 

Transaction 

Completion Rate 

Architecture 

Requirement 

Urban, 4G/5G 
Reliable, high 

bandwidth 
50–150 ms >99% 

Standard cloud-native, 

low caching 

Peri-urban, 

3G/4G 

Mostly reliable, 

moderate bandwidth 
100–300 ms 95–98% 

Edge caching for 

fallback 

Rural, 2G/3G 
Intermittent, low 

bandwidth 

200–800 ms 

(online) 

70–85% online; 90–

95% with edge cache 

Mandatory edge 

caching + offline auth 

Remote, 

EDGE/SMS 

Sporadic, very low 

bandwidth 

N/A for real-

time 

60–75% with durable 

queuing 

Durable event queuing 

+ USSD fallback 

Offline Agent No connectivity 
Immediate 

(local) 
95%+ (bounded risk) 

Full offline 

authorization capability 

  

Table 4. Financial Inclusion Impact Metrics: Cloud-Native vs. Legacy Platform Comparison [5] 

Impact Metric Legacy Platform 
Cloud-Native 

Platform 
Source of Improvement 

Addressable population 

(geographic coverage) 

Urban-biased, ~40% of 

country 

Agent-network 

compatible, >80% 

Offline capability + agent 

digitization 

Minimum viable transaction 

value 

$5–20 (cost-

constrained) 
$0.10–1.00 

Sub-cent infrastructure 

cost at scale 
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Time to new market launch 12–24 months 3–6 months 
Cloud portability + 

container deployment 

KYC onboarding cost per 

user 
$15–40 (manual) $2–8 (AI-assisted) 

Automated document 

verification 

Transaction abandonment 

rate (rural) 
25–40% 5–15% 

Edge caching + offline 

authorization 

Platform uptime in crisis 

events 

60–80% (infrastructure 

dependency) 
95–99% 

Multi-region cloud 

resilience 

  

5. Broader Societal Implications 

The use of cloud-native scalable transactional 

systems for financial inclusion purposes has broad 

societal impacts that touch on economic 

empowerment, gender inclusivity, sustainability, 

and resilience during emergencies. In the simplest 

sense, giving people access to digital payments 

infrastructure ensures that they can be part of the 

formal economy in a manner that was not possible 

before due to geographical and financial constraints. 

This process strongly links to improved income 

generation, reduces exposure to economic risks, and 

increases investments in human capital. A study 

analyzing the effect of M-Pesa in Kenya revealed 

that around 194,000 households managed to move 

out of poverty between 2008 and 2016 through 

improved savings and income management 

facilitated by convenient access to payments [17]. 

Gender inclusivity is an aspect of financial inclusion 

impact that has been well documented and for which 

cloud-native systems have demonstrated tangible 

results. Women in low- and middle-income 

economies are almost 9 percentage points less likely 

to have access to a bank account compared to their 

male counterparts. Mobile money platforms that 

allow women to receive, store, and transfer money 

through a mobile phone, without requiring physical 

branch visits or the social negotiation involved in 

accessing a husband's or father's account, have 

narrowed this gender gap in markets with high 

mobile money penetration. The scalability and low-

cost reach of cloud-native platforms are directly 

enabling the geographic and economic expansion of 

mobile money services into communities where the 

gender gap in financial access remains most acute 

[18]. 

We should consider the environmental sustainability 

of financial inclusion infrastructure in the regions 

where inclusion platforms are most urgently needed. 

Many high-exclusion markets in Sub-Saharan 

Africa and South Asia are also among the most 

vulnerable to climate change, with infrastructure 

resilience directly tied to the sustainability of 

financial services during climate events. Cloud-

native financial inclusion platforms, by eliminating 

the physical branch infrastructure and local data 

center investment that legacy banking requires, 

reduce both the capital at risk from climate-related 

infrastructure damage and the operational carbon 

footprint of financial service delivery. The 

alignment between cloud-native architectural 

efficiency and climate resilience represents a 

convergence of commercial and developmental 

imperatives that strengthens the business case for 

cloud-native inclusion platforms beyond their 

already compelling economics. 

 

Conclusion 

Scalable cloud-native transaction systems represent 

the most technically viable and economically 

compelling pathway to advancing financial 

inclusion at a global scale. This article has shown 

that the microservices architectures, event-driven 

platforms, containerized deployment strategies, and 

intelligent orchestration capabilities that define 

cloud-native design are not just engineering choices 

but structural responses to the specific operational 

challenges of serving underserved populations: low-

value transaction economics, intermittent 

connectivity, multi-jurisdiction regulatory 

complexity, and seasonal demand volatility. The 

architectural properties that make cloud-native 

systems energy-efficient and operationally agile in 

premium market contexts are the same properties 

that make them commercially viable in inclusion 

market contexts, a convergence that creates strong 

aligned incentives for financial institutions, fintech 

platforms, and cloud infrastructure providers to 

invest in cloud-native inclusion capabilities. 
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The evidence reviewed in this article supports 

quantified impact claims: cloud-native platforms 

reduce per-transaction infrastructure costs by 50–

100x compared to legacy alternatives, improve 

transaction completion rates in rural environments 

by 25–40% through edge caching, reduce time-to-

market for new emerging market deployments from 

12–24 months to 3–6 months, and enable minimum 

viable transaction values as low as $0.10–1.00 that 

make micro-payment and micro-savings products 

economically viable. These capabilities collectively 

address the cost, coverage, and reliability gaps that 

have historically prevented commercial financial 

services from reaching the 1.4 billion unbanked 

adults who would benefit most from access. 

Future research priorities include longitudinal 

impact assessment of cloud-native inclusion 

platforms on household welfare outcomes, 

comparative analysis of edge caching architectures 

for low-connectivity emerging market deployments, 

and empirical evaluation of the gender equity 

implications of digital identity and KYC automation 

in cultures where women have historically faced 

documentation barriers. The development of open 

technical standards for offline-capable financial 

transaction protocols, analogous to the role that open 

banking standards have played in developed market 

fintech, would accelerate the deployment of cloud-

native inclusion capabilities across the long tail of 

fintech platforms serving underserved populations. 

As the global payments infrastructure continues its 

cloud-native transition, ensuring that the benefits of 

that transition extend to the populations most in need 

of financial access is both a technical challenge and 

a moral imperative. 
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